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Abstract

BACKGROUND: As the nurses working in emergency ward are the first group who make early interventions to save
critical patients, this is considered as a need for them to get enough knowledge and skills in this field. On the other
hand, standards show nurses to the appropriate level of care quality (the meaning of sentence is not clear). Ignoring
structural and process standards can result in personnel dysfunction and their low nursing services. This study has
tried to define the mean obedience of structural and process standards such as physical environment, facilities and
manpower as well as process standards like patient care in an emergency ward of a selected hospital of Isfahan uni-
versity of medical science.

METHODS: This was a descriptive cross-sectional study carried out in a selected hospital of Isfahan university of medi-
cal science. First, a checklist for physical environment, facilities and manpower was designed and the data were col-
lected from the emergency ward personnel (nurses and nurse aids) working in the ward through direct and indirect
methods. Then, the collected data were analyzed by descriptive statistics after being classified.

RESULTS: The findings of the study showed the ward had obedience level of 83.8% for physical environment, 75% for
facilities and equipments and 64.5% for manpower. About 46% of the personnel had excellent efficacy and 32.9% had
low to moderate efficacy.

CONCLUSIONS: According to the results, we have good manpower programs; efficient records control tools and ade-
quate facilities. Meanwhile, strategies of motivation and job satisfaction enhancement which need a board attitude
should not be ignored but considered as well.
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he emergency ward has special impor- their skill but also need to be able to make de-

tance in many aspects such as therapy,

economy, emotion, social and legal is-
sues .So focusing on it can help us improve its
conditions ®. The word emergency means
having the feel of danger or having a crucial
experience, and emergency wards always face
many emergency situations. Nurses working
in these units are the first group who begins
the rescue operation to save the patients in
bad conditions (3). Therefore, not only all
nurses need to have the enough knowledge of

cisions in crucial situations ). The society
needs the presentation of desirable services in
different emergency units, some patients
should be cared in these units and this caring
should be improved. The nature and essence
of emergency units is nursing cares and this
care is crucial. Therefore, scientific management
is a necessary and vital need in the emergency
ward. By proper management these therapy
units can achieve their different purposes 5.
The standards reveal the great quality of the
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work and nursing service should be consid-
ered as a criterion to form structure, do activi-
ties and achieve goals. Unfortunately, present-
ing not standard services can directly affect
the health of the society. In this field the re-
sults of Naji et al has shown that too much
work and insufficient time for the cares, the
lack of the sufficient number of nursing per-
sonnel, the shortage of necessary equipment
and undesirable present resources in the ward
would hinder the presentation of standard
services (7. In another research done by Rahimi
et al in 2002 besides the comparison with the
managing standards, manpower, environ-
ment, equipment, training activities and in-
structions, it evaluated the relative parts by
using questionnaires. Based on the findings of
this research there is undesirable situation in
50 percent of the society investigated in the
field of the space and equipment. Also an av-
erage function in 100 percent of the society
has been reported . Another research has
been done by Ja'afarrian to examine the use of
the structural and process standards in the
dressing of a wound in surgery wards of hos-
pitals of Hamedan. The results showed that
the majority of members have not performed
the necessary standards of dressing a wound
in both the structural and process units ©®.
Also in a research by Abdeyazdan some fac-
tors like indefinite duty of the emergency per-
sonnel, insufficient information and insuffi-
cient and unsuitable distribution of the per-
sonnel are obstacles preventing the proper
function of the nursing services in emergency
ward (2).

Taking into account this fact that the pre-
sent research examined the structures and
standards according to survey or by using in-
struments to classify the hospitals, and with
these instruments the presentation of services
in emergency wards were not considered, we
tried to do a study with the purpose of deter-
mining the average score of the performance
of standards in the field of physical environ-
ment, equipment, manpower, and caring pa-
tients and compare them with existing stan-
dards in the emergency ward of a selected
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hospital of Isfahan University of Medical
Sciences.

Methods

Our study was a descriptive cross-sectional
study that described the situation and method
of caring of patients and performance of the
standards in the emergency ward of a selected
hospital of Isfahan University of Medical Sci-
ences.

The study was done on employed person-
nel in the emergency ward, the physical envi-
ronment and equipment of the emergency
ward. The study samples were consisted of all
personnel (89 members) employed in the
emergency ward of the hospital that were
working there at the time of the research. The
sampling method was simple. The checklist of
the observation of the physical environment;
equipment and manpower of the emergency
ward and the tools of controlling accounts of
nursing were provided. Managing ways and
the patients ranking order were used to
evaluate the manpower standard in the emer-
gency ward and the sufficient number of man-
power for this ward was identified. Then by
using the existing sources in the field of the
standards of nursing, the tool of controlling
the quality of the nursing cares in the emer-
gency ward were provided (79), this tool in-
volved 19 questions about the level of the
nursing cares, skills, communication between
the patient and his/her family. The reliability
of the tools was identified by test-retest
method and for the determination of the va-
lidity we evaluated the content-based validity
according to the experts' ideas. The necessary
information was collected directly or indi-
rectly from the emergency ward and its per-
sonnel (nurses & nurses' aids) by our re-
searcher. Information about physical envi-
ronment, equipments and manpower were
collected by the researchers' direct observa-
tion and the check list. The method of caring
of the patients was evaluated with the tool of
controlling account and with the presence of
the researcher and his colleagues in emer-
gency ward of different times and by the un-
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sensed observation of presentation of the ca-
res by the personnel. After collecting the data,
the analysis of the information was done by
using the descriptive statistics by using SPSS
software.

Results

Distribution of the samples according to their
jobs showed that 76.4 percent nurses and 23.6
percent nurse aids. Moreover the most num-
ber of the employed personnel in the emer-
gency ward of the research environment
(58.26 percent) had over 16 years of and a low
percent (23.52 percent) of them had 1 year of
working experience. The scores obtained in
this study showed that this ward had a desir-
able condition in different parts as following:
physical environment 83.8, equipment and
possibilities 75, physical environment and
equipment and possibilities together 78.8 (Ta-
ble 1). Also the results showed that this ward
had the 64.5 percent of the desirability in
manpower. The total results of the tool of con-
trolling accounts in nursing cares illustrated
that 17.86 percent of the personnel employed
in this ward had low efficacy, 15.04 percent
had average efficacy, 20.96 percent had good
efficacy and 46.06 percent had excellent effi-
cacy (Table 2).

Table 1. comparing the physical environment, equipment

and manpower of the emergency ward of the research
with the existing standards

score percent
-Physical environment and
emergency equipment (re- 56 %78.8
search environment)
-Standard 71 100
- Manpower (research envi- 1045 64.5
ronment)
-Standard 162 100

Table 2. Ranking the emergency personnel of the research
environment according to the obtained scores from the
observed control-account checklist

scores number percent

Low (%0-%25) 16 17.86

Moderate (%26-%50) 13 15.04

Good (%51-%75) 19 20.96

Excellent (%76-%100) 41 46.06

Sum 89 100
Discussion

The results of this study showed that the ma-
jority of the samples in the study were good
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experienced cases presenting the services in
the emergency ward. Also the research envi-
ronment had 64.5 percent of the desirability in
the case of the manpower. Similar results were
obtained in a similar study by a researcher in a
selected hospital of Tehran University of
Medical Sciences. The mentioned hospital
showed 77 percent of the desirability regard
to the manpower ©. The research findings
also showed that the emergency unit of the
research environment had the 78.8 percent
desirability in view of the physical environ-
ment and equipment together. In the study by
Naji et al, the lack of the necessary equipment
(72.5 percent) and existing undesirable possi-
bilities in the ward (65.2 percent) were the rea-
sons that greatly affected the performing
standards (. It seems that the high score in
the physical environment and equipment in
the present research is affected by the moder-
nity of the hospital. The obtained scores in
tool of controlling account have shown that
67.2 percent of the employed personnel in this
ward totally had the excellent efficacy rather
than good. This number differed from the
similar research in a selected hospital of Te-
hran University of Medical Sciences that 95.2
percent of the employed personnel had an av-
erage efficacy. These findings indicated that
the environment of the present research was
more successful because of using experienced
and more educated personnel in presenting
nursing cares and techniques. Totally, regard
to the point that ineffective managing in nurs-
ing cares would result in the deviation of the
standards care, it should be consider that the
continuous evaluation of the professional in-
struction of the nurses and controlling account
of the method of presenting the services, de-
termined as a tool to maximize the level of the
quality of the nursing cares (19, but it seems
that performing the tool of controlling account
method of presenting the services by the
managers of different nursing classes can have
a special importance. As a suggestion we can
say that to achieve the structural and process
standards in nursing cares in the emergency
ward it is necessary to have the most designed
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and effective management in evaluation the then the sufficient and suitable equipment
nursing cares, providing needed manpower and possibilities.
according to the identified explanation and
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